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Academic Library Survey Deadline Extended 
The deadline for academic libraries to submit their information for the National Center for 
Education Statistics (NCES) biennial survey of all libraries of degree-granting colleges and 
universities has been extended to April 1, 2011. The U.S. Census Bureau manages the survey 
and as of March 17th they reported a 78.8% response rate. NCES needs an 85% response rate to 
close the survey.  The Census Bureau has notified all of the respondents who have not 
completed their survey and all of the 2008 respondents who have not started the survey 
announcing the extension. The Office for Research and Statistics provides survey support to 
NCES. NCES produces national and state tabulations of the final data in a report and also 
releases the final data file online.  For more information about the survey, go to the Academic 
Library Survey home page at http://nces.ed.gov/surveys/libraries/.   
 
Search for new ORS Director Underway 
The search for the new director of the Office for Research and Statistics has begun: 
http://joblist.ala.org/modules/jobseeker/Director-Office-for-Research-and-Statistics/16521.cfm  
The members of the search committee are Cathleen Bourdon, Associate Executive Director, 
Communications and Member Relations; Mary Ellen K. Davis, ACRL Executive Director; Keith 
Michael Fiels, Executive Director; Sandra M. Hughes-Hassell, Associate Professor, University of 
North Carolina School of Library and Information Science, and chair of the ALA Committee on 
Research and Statistics; Marci Merola, Director, Office for Library Advocacy; Annie Norman, 
State Librarian, Delaware Division of Libraries and member of the COSLA Research and Statistics 
Committee; and Cynthia Vivian, Director, Human Resources. 
 
ALA Demographic Studies 
Beginning in May 2005, ALA invited members to participate in a brief demographic survey. As of 
March 7th, 2011, 39,874 or 69 percent of our current members have participated in this 
voluntary, self-selected survey.  

Baby boomers – born between 1946 and 1964 – represent 46.2 percent of the ALA membership 
responding as of the March 2011 analysis of the ALA Member Demographic Survey. Members 
already at retirement age (over age 65 and born in years before 1946) represent 6.2 percent 
(2,413) of those who provided a date of birth in their response. If we estimate retirement age 
beginning at age 62, then about 13.0 percent of members reporting their date of birth fall into 
that range (approximately 5,030).  

Membership remains largely unchanged since ALA began collecting these characteristics. Not 
dissimilar from the library profession overall, ALA members are:  

• Predominantly female (79.8% female to 19.3% male)  
• Predominantly white (87.3%), and  
• Hold an MLS or other Master’s degrees (63.7% and 26.0%, respectively). 
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Member Satisfaction 
Over the years, ALA has surveyed members to assess their level of satisfaction. In 2007, ALA 
members responded to a survey conducted by the Allegheny Marketing Group and in 2008, 
Harris Interactive conducted a membership survey. The results from these surveys provide 
baseline data for our ongoing member satisfaction survey. Beginning in August 2010, ALA 
initiated an ongoing survey of member satisfaction. Over the course of 12 months, each 
member with an email address on file will receive one notice about the survey by email in the 
6th month of their membership (based on their "Paid Through" date). Placing the survey in the 
6th month of any one member's year places it far enough into the year so that welcome, 
orientation messages and subscriptions will arrive while the renewal process has not yet 
begun. It is known from previous analysis that the demographics of members who have not 
included an email in their records are not significantly different from members who have. After 
an initial six-month period, member responses will be reported on a quarterly and on an 
annualized basis. 
 
The responses to three of the questions are shared here and are compared to the baseline 
responses established in the 2007 and 2008 surveys. For two of the questions, ALA members 
have not varied substantially in their opinions, but responses to one of the questions showed a 
marked improvement. 
 
Question: How likely are you to continue your membership with ALA? Please use a scale of 1-10 
where “1” represents “Very Unlikely” and “10” represents “Very Likely”. 

 
 



Question: How likely would you be to recommend membership in the ALA to a friend or 
colleague? Please use a scale of 1-10 where “1” represents “Very Unlikely” and “10” represents 
“Very Likely”. 
 

 
 
Question: When thinking about everything you look for from a professional association for 
support, how would you rate your overall satisfaction with the ALA? Please use a scale of 1-10 
where “1” represents “Not at all satisfied” and “10” represents “Extremely satisfied”. 
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